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Introduction

Statements regarding interaction between
Hector Rail and authorities

Target Group

¢ All staff in Hector Rail

¢ All stakeholders in Hector Rail
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Authority policy

Hector Rail is a company that is in contact with various authorities.
Good relations with these authorities are important and beneficial for the development of Hector Rail.
Hector Rail’s contacts with authorities shall be characterised by:

e Openness

o Respect for delivery times

e Auvailability

e Friendliness and integrity

Hector Rail is well aware of the fact most Authorities has a faith in Hector Rail is able to self-monitor
its activities and take corrective actions and report properly to the Authorities. Hector Rail is
determined to fulfil these expectations in a professional way.

Validity

This policy is valid until further notice, but shall be reviewed by the Board every calendar year. The
Managing Director is responsible.
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